Locus Telecommunications, INC.

ESN CHANGE REQUEST FORM

       Please review the following guidelines before requesting an ESN change:

1. Existing ESN/MIN combination must be active with Viva or Locus Platinum Wireless. 

2. Existing ESN/MIN combination must possess airtime usage (non-usage will result in rejection).

3. ESN Change Request Form must be completed in its entirely and faxed to 1 877 2059700.

4. ESN Change Request will be processed if all previously mentioned requirements are met.

5. All existing airtime balances at time of request will remain with the MIN involved.

6. Your request will be completed within 1 hour of receipt (weekends excluded).

7. Please specify product type.

Note: If there is no airtime insertion and/or usage on the new ESN/MIN combination 30 days following completed ESN Change Request, the account will be automatically cancelled.
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